Mental Illness &
Substance Use for
Frontline Workers

Course Overview $315

This introductory course is designed to provide you with basic
knowledge about mental illness and substance use. Through
lectures and discussion, you will be offered the opportunity to gain
insight and understanding of the impact of living with mental iliness
and/or substance use. You will be given essential tools and
resources that will assist you with engaging and interacting with
people who might be struggling.

Anyone working in a customer centric environment will benefit from
this professional development.

Note: This course is not transferable towards the Medical Office
Assistant Associate Certificate.

Approximately one week before the course starts you will receive a
confirmation email that provides additional course details.

Ready to Register?

Request for Registration Online Form; and/or
Sponsor an Employee Form

FOR MORE INFORMATION:

P 2505615846
E continuinged@cnc.bc.ca
cnc.bc.ca/ce
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15 hours
Offered once online

2024S CEBX 120 101

April 24 to May 22, 2024
Wed | 6:00 pm - 9:00 pm
Registration recommended
by April 16, 2024

Please register before the recommended date as
courses under-enrolled as of this date may be
cancelled. Registrations after this date will be
accepted if space is available.

School of Access
& Continuing Education
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